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STATE OF NORTH CAROLINA ex rel. 
ROY COOPER, Attorney General,

Plaintiff,

V .

TRANSPORTE MEDRANO INC., 
d/b/a MEDRANO EXPRESS; 
DIAMOND SHIPPING INC.;
JORGE MEDRANO, individually and 
in his capacity as owner and manager 
of TRANSPORTE MEDRANO INC. and 
DIAMOND SHIPPING INC.;

Defendants
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JUDGMENT BY DEFAULT

PURSUANT TO RULE 55 OF THE NORTH CAROLINA RULES OF CIVIL 

PROCEDURE, the undersigned Judge, presiding over the October 26, 2015 civil session of 

Wake County Superior Court, grants the Motion for Judgment by Default of Plaintiff State of 

North Carolina ex rel. Roy Cooper, Attorney General, against Defendants Transporte Medrano 

Inc. d/b/a Medrano Express, Diamond Shipping Inc., and Jorge Medrano. From the record 

herein, the Court finds as follows:

1. The Plaintiff in this case is the State of North Carolina. The State filed its 

Complaint, Motion for Temporary Restraining Order and Motion for Preliminary Injunction, 

with supporting affidavits, on June 17, 2014.

2. The Defendants in this case are Transporte Medrano Inc. d/b/a Medrano Express, 

Diamond Shipping Inc. and Jorge Medrano.



3. This Court has jurisdiction over the subject matter and the parties.

4. In its Complaint, the State sought a permanent injimction, restitution, civil 

penalties, and other equitable relief against Defendants, contending, inter alia, that Defendants 

engaged in misleading and deceptive practices in violation of the North Carolina Unfair and 

Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1, et seq. Specifically, Plaintiff alleged 

that Defendants: (1) failed to deliver packages for consumers who prepaid for delivery; (2) 

provided consumers false estimates of shipping dates; (3) gave consumers excuses for delays in 

shipping and for non-delivery believed to be false; (4) failed to return packages to the senders or, 

in the alternative, provide monetary refunds to the senders; (5) systematically solicited 

consumers, accepted prepayment from consumers for delivery of packages, and took custody of 

consumers’ packages, all while knowing and failing to disclose that the packages would not be 

delivered; (6) failed to respond to consumers’ inquiries about the status of packages; (7) charged 

consumers for insurance for the contents of the packages, when, in reality, either no such 

insurance coverage actually existed, or insurance may have existed but Medrano refused to 

provide contact information to allow consumers to make claims for reimbursement with the 

insurer(s), thereby prohibiting consumers from obtaining any reimbursement.

5. The Complaint states a claim upon which relief may be granted. The conduct 

alleged in the Complaint is in or affecting commerce.

6. On June 27, 2014, pursuant to N.C. Gen. Stat. § 75-14, Superior Court Judge 

Michael Morgan granted the State’s Motion for a Temporary Restraining Order against 

Defendants, temporarily enjoining Defendants from, inter alia, engaging in unfair or deceptive 

acts or practices in the offering and conduct of shipping and delivering packages.

7. On July 2, 2014, Superior Court Judge Carl Fox entered an order extending the



Temporary Restraining Order for an additional ten days.

8. On July 14, 2014, pursuant to N.C. Gen. Stat. § 75-14, Superior Court Judge 

Howard Manning entered an order granting the State’s Motion for a Preliminary Injunction 

against Defendants, enjoining Defendants from, inter alia, engaging in unfair or deceptive acts or 

practices in the offering and conduct of shipping and delivering packages.

9. On March 27, 2015, pursuant to N.C. Rule of Civil Procedure 55(a), the Wake 

County Clerk of Court entered an Entry of Default against Defendants upon the State’s Motion 

for Entry of Default.

10. Defendants have failed to file an answer to the Complaint filed on June 17, 2014, 

and thus, all of the allegations made by the State in the Complaint are deemed admitted.

11. From the record in this case, the State has made a sufficient showing that 

Defendants engaged in unfair and deceptive practices in violation of the North Carolina Unfair 

and Deceptive Trade Practices Act, N.C. Gen. Stat. § 75-1.1, etseq.

12. Defendants have failed to plead or to appear in this action, and are subject to a 

Judgment by Default as provided by N.C. Rule of Civil Procedure 55(b)(2).

13. On October 21, 2015, the State filed a Motion for Judgment by Default with this 

Court, moving that this Judgment by Default be granted, pursuant to Rule 55(b)(2) of the North 

Carolina Rules of Civil Procedure.

14. Defendants are not infants, or incompetent persons, or otherwise under a 

disability.

15. Defendants are liable to the State for the relief requested by reason of the facts 

shown in the Complaint filed in this action.



BASED ON THE FOREGOING AND THE RECORD HEREIN, this Court 

concludes that good and sufficient cause exists for entry of this Judgment by Default, pursuant to 

N.C. Gen. Stat. § 75-1, et seq. and N.C. Rule of Civil Proeedure 55(b).

DEFINITIONS

The following definitions shall apply to this Judgment by Default:

a. “Defendants” or any reference to a defendant ineludes Jorge Medrano, Transporte 

Medrano Ine. d/b/a Medrano Express, Diamond Shipping Ine., and any 

successors, assigns, officers, agents, servants, employees, and persons in aetive 

concert or participation with Jorge Medrano, Transporte Medrano Ine. d/b/a 

Medrano Express, and/or Diamond Shipping Inc.

b. “Consumer” means any natural person, individual, entity, corporation, business, 

partnership, limited partnership, limited liability company, trust, estate, nonprofit 

organization, religious institution, or other legal or commereial entity, however 

organized.

IT IS THEREFORE ORDERED that Defendants and/or their businesses, agents, 

employees, and eorporate sueeessors or assigns, and any persons acting in concert with them are 

hereby permanently enjoined from:

(a) advertising, soliciting, offering or performing paekaging and/or shipping serviees 

to and for North Carolina consumers, including entering into contraets with North 

Carolina consumers for the purpose of providing packaging and/or shipping 

services;

(b) accepting advanee payment from North Carolina eonsumers for any product or 

service; and



(c) collecting any further payment, directly or indirectly, from North Carolina 

consumers for packaging and/or shipping services;

IT IS FURTHER ORDERED that Plaintiff State of North Carolina, pursuant to N.C. 

Gen. Stat. § 75-15.1, etseq., shall have and recover from Defendants consumer restitution in the 

amount of $135,442.50, as set forth in Attachment A to this Judgment by Default;

IT IS FURTHER ORDERED that Plaintiff State of North Carolina, pursuant to N.C. 

Gen. Stat. § 75-15.2, shall have and recover from Defendants a civil penalty of five thousand 

dollars ($5,000.00) for each violation of the Unfair and Deceptive Trade Practices Act, in the 

amount of $660,000.00 as set forth in Attachment B to this Judgment by Default.

SO ORDERED, this the 26th day of October, 2015 a t___________a.m.

Hon.
SUPERIOR COURT JUDGE
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Attachment B (Civil Penalty)'
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G uzm an de Leon Pascual . $ 5 ,000 .00  1
B autis ta : t  Jose, Luis '■:y:^'y:-$yy:;y y y y : :'y;: y 5 ,6 66 .6 6
Velazquez C onsuelo $ 5 ,000 .00

Lozano i; , R igobe rto  A y . y y :syyy : 5, 000. 00

Garcia Lilian Isabel $ 5 ,000 .00

A m aya  Angeles G rego rio y:y":y$y,y:-y> : ; 5 ,000 .00

H ernandez Esperanza - $ 5 ,000 .00

R am irez CastiLo ■■'■:,y :Sendi:LjS;;v r t  -Lt :y-y:y : '$ y y - ,y !v ;y ' . ' - y ' 5 ,000 .00  )
Castro ■ M aria $ 5 ,000 .00  1

*R u b io  T re jo :,Luiz ;:iyy>; $ jy )y y :yyyy:yy.y: > 5 ,oq6;O oJ



Attachment B (Civil Penalty)

Lopez V ilm a $ 5 ,000 .00  1
R odriguez Barrera ^ . : Rogelio $ :: .5,000.00 :
Sierra M arth a $ 5 ,000 .00  i
Lopez-Hranco^.

M artin -C havez

___Ruth . : .

H ilda
: '5 ,000(00  l  

■ 5,000.C0” ;

$ 660,000.00 i

T o ta l


